
Here are some SPECIAL things you need to know when visiting The Theatre 
Company for a Halloween costume during the time of COVID… 
 

1. Masks are required at all times. Non-negotiable. 
2. Your temperature will be taken prior to store admittance. Please do NOT visit 

if you are experiencing any possible COVID related symptoms. Theatre 
Company staff shall have absolute authority to deny admittance due to 
temperature check or observed symptoms. 

3. Walk-ins are fine for sale items like wigs, make-up, and accessories. Be sure 
and check our business hours schedule before coming. 

4. Customers RENTING items are STRONGLY encouraged to call ahead to make 
an appointment to avoid long wait times. Priority will be given to people with 
appointments; others will be asked to wait for an available Theatre Co. staff 
member. 

5. Only customers who intend to rent or purchase will be allowed access to 
costumes; others may be asked to wait outside the store. 

6. Rental appointments, including try-on time, are limited to 30 minutes 
maximum; there will be an additional service fee if you need longer. Please 
decide, at least generally, what you are looking for in advance so our 
designers can assist you efficiently. 

7. Due to sanitation costs and time spent, you may be limited to a maximum of 
three (3) outfits to try on. Thanks in advance for your understanding 

 
 
 
And even though it didn’t USED to be this way, these things are different this 
year; 
 

1. Rental rates are for 1 primary use. If you find something you like for 
Halloween and everything fits, you may take it with you today and return it 
November 1 at no extra charge. 

2. If your costume needs alterations, we’ll let you know before you leave when 
it will be available for pick-up. 

3. No “browsing” in the rental racks will be permitted his year; only Theatre 
Company staff may remove hanging garments from storage locations. 


